
ROI, Northern Ireland, The Highlands, Islands, British Isles and Parts of Scotland 
To ensure delivery by Monday 22nd December, please place your order by 3 pm on Wednesday 17th
December. For orders needed by 30th December, order by 3 pm on Monday 22nd December. For locations
requiring over 72 hours for delivery, order by 3 pm on Wednesday 17th December. If you're unsure about
delivery times, please call us at 0203 034 3100.

*
Controlled Drug and fridge line orders will only be dispatched if ordered before 3pm on Monday 22  Dec, and
before 3 pm on Monday 29  Dec. For questions, call 0203 034 3100.

nd

th

**
Orders can be placed online anytime but are processed during business hours. Dispatch dates depend on the
order time, and next day delivery is available (postcode restrictions may apply). Contact Customer Service at 
020 3034 3100 during business hours.

Date Opening Times Cut off Times Dispatch Date

Monday 22  Dec 2025nd 8:30 am - 5:30 pm
3:00 pm* Monday 22  Dec 2025nd

After 3:00 pm Tuesday 23  Dec 2025rd

Tuesday 23  Dec 2025rd 8:30 am - 5:30 pm
3:00 pm Tuesday 23  Dec 2025rd

After 3:00 pm Monday 29  Dec 2025th

Wednesday 24  Dec 2025 th 8.30 am - 1.00 pm
No shipping**

If your order is urgent
please give us a call 

Monday 29  Dec 2025th

Thursday 25  Dec 2025th Closed
Christmas Day

No Shipping**
Orders can still be placed

online 
Monday 29  Dec 2025th

Friday 26  Dec 2025th Closed
Boxing Day

No Shipping**
Orders can still be placed

online 
Monday 29  Dec 2025th

Monday 29  Dec 2025th 8:30 am - 5:30 pm
3:00 pm* Monday 29  Dec 2025th

After 3:00 pm Tuesday 30  Dec 2025th

Tuesday 30  Dec 2025th 8:30 am - 5:30 pm
3:00 pm Tuesday 30  Dec 2025th

After 3:00 pm Monday 5  Jan 2026th

Wednesday 31st Dec 2025 8:30 am - 1.00 pm
No shipping** 

If your order is urgent
please give us a call 

Monday 5  Jan 2026th

Monday 5  Jan 2026th

Thursday 1st Jan 2026
Closed

New Years Day 

No Shipping** 
Orders can still be placed

online
Monday 5  Jan 2026th

Friday 2nd Jan 2026 Closed
No Shipping** 

Orders can still be placed
online

Monday 5  Jan 2026th

Normal service resumes on Monday 5  Jan 2026th


